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2004 saw the retirement of Professor Eric Wainwright, Pro-Vice-Chancellor Information Services and Technologies.  Professor Wainwright’s leadership will be sorely missed by the University.  The University will welcome Professor Andrew Vann as the new Pro-Vice-Chancellor from early 2005.
Quality Assurance
The Australian Universities Quality Agency (AUQA) conducted an audit of the University's quality assurance processes in May 2004.  The University was well-prepared following a 'trial quality audit' before a panel of experts in September 2003 and a subsequent series of training exercises.  The University's own Internal Review of its quality assurance processes was reported in the 'Performance Portfolio' required by AUQA for the Quality Audit.  The Audit Panel interviewed almost 300 staff, students and members of the local community as part of its evaluation.  The Audit Panel's public report on the Quality Assurance System of the University commended the University for

· attention to risk management 

· focus achieved through the commitment to In the Third Millennium 

· quality assurance of its governance practices especially those of the University Council 

· the role played by Academic Board 

· attention to the needs of students and the student mentor program 

· off-campus program management policy 

· areas of research strength and the CRCs 

· support for Indigenous research students 

· monitoring of international students 

· relationships with its communities 

· budget processes and performance based funding 

· campus development planning and its link to academic planning 

· the Indigenous Employment Strategy.

The Audit Report also affirmed the University's stated commitment to improve several quality assurance practices which had been earmarked during the Internal Review.  The Panel also recommended other areas for improvement.  These too were in keeping with the University's own aspirations.

The AUQA Audit Report on JCU quality assurance received very favourable press reviews, an important outcome especially when the University was attempting to attract larger numbers of international students.  Overall, the review process had positive effects on the quality of the research, teaching and community service practices.  The independent evaluation of current practices served also to enhance the University's reputation. The AUQA report is available at http://www.auqa.edu.au/qualityaudit/sai_reports/index.shtml
Teaching and Learning

Evaluation of Teaching and Subject surveys provide constructive and valuable feedback to JCU teaching staff to assist with improving the content and delivery of learning to students. 

Now in its third year, the Student Feedback about Teaching (SFT) program evaluated 521 subjects in 2004, up from 397 in 2003.

11,666 Student Feedback about Subjects (SFS) Survey responses were received in Semester 1. Based on responses returned at the time of writing, a comparable participation rate is projected for Semester 2. 

In response to the feedback obtained from Heads of Schools late in 2003 and with additional staff resources being made available the Teaching and Learning Development team completely redeveloped and expanded the teaching development workshop programs.  As a result two new programs, Core Teaching workshops and a Teaching Induction program were introduced.  Workshops included: Getting Started with LearnJCU, Teaching Large Classes, Assessing Student Learning, Facilitating Student Group Work, Evaluating Your Teaching, and Designing Your Subject. 

Project funding facilitated the development and delivery of workshops and resource kits in key areas including: Internationalising the Curriculum, Graduate Qualities, and Preventing plagiarism. In addition several faculty-based workshops were conducted on request to extend and tailor the topics covered in the core program.

A Teaching Induction Program was developed with separate programs targeting newly appointed academic staff, academics in their first year of teaching, and sessional academic staff.  The workshops included: Teaching the JCU Way, Teaching at JCU: Principles and Practices, and Teaching and JCU: Sessionals. An ongoing support network was provided in the form of a LearnJCU Community for participants to continue their collaboration and share their experiences.

These strategies resulted in considerable increase in workshop attendances which was also assisted by a consistent program being delivered in both Cairns and Townsville.
	
	2001
	2002
	2003
	2004

	Program workshops
	91
	96
	94
	

	Core Teaching workshops
	
	
	
	146

	Current Initiatives Workshops
	
	
	
	53

	Teaching Induction workshops
	
	
	
	125

	Custom workshops (from 2004 includes faculty based)
	69
	76
	73
	98


The current program will be revised and updated on an ongoing basis in 2005 and will be expanded to provide a series of advanced workshops focused on key topics of interest to each faculty. The current program of core teaching and current initiatives workshops will also be redeveloped for flexible delivery in addition to the existing face-to-face workshops. Teaching Development staff also attended several faculty based Teaching and Learning events such as the Faculty of Law, Business and The Creative Arts Teaching Showcase and the Public Health and Tropical Medicine Symposium, and contributed to teaching and learning committees in several schools.

In 2004, work commenced on a Teaching and Learning Development Grant which was awarded to redevelop the Graduate Certificate of Education (Tertiary Teaching) program for flexible delivery in 2006.

The 2004 Teaching and Learning Development Symposium was titled JCU Teaching Showcase and was attended by 105 staff members in both Cairns and Townsville.  The keynote speaker was Professor John Dearn, Pro-Vice-Chancellor (Academic), University of Canberra.  The conference highlighted the sharing of ideas and achievements of teaching staff from a range of disciplines, and increased awareness of effective teaching and learning in the university community.

Three issues of the Issues in Teaching and Learning @ JCU newsletter were produced in 2004 including Rethinking the lecture in the third millennium, Transition – helping students bridge the gap, and Plagiarism – what shall we do about it.  It continues to fulfil the aims of showcasing good practice in higher education teaching and learning, providing practical advice for using current teaching technologies, and generating debate on pedagogical issues in higher education.

Grants and Awards

Teaching and Learning Development Grants were provided to:

Dr Susan Gair (School of Social Work and Community Welfare) for Educating Students about Native Title: A Game Plan.
Dr Ruth Hickey (School of Education) for "Show me how to teach": A Video Resource for Collaborative Learning.
Mr Eric Wilson (School of Education) for Towards a Whole School Literacy Plan: Mapping Professional literacy standards for prospective teachers across the degree.
This year there were three recipients of the Vice-Chancellors’ Award for Excellence in Teaching:

Dr Maree Dinan-Thompson (School of Education)

Dr Martin Gibbs (School of Anthropology, Archaeology and Sociology)

Ms Diana Henriss-Anderssen (School of Law)
The Vice-Chancellors’ Award for Excellence in Research Supervision:

Professor Philip Pearce (School of Business)
Program Reviews
The University conducts a program of course reviews on a five year cycle for all courses of bachelor level.  The two key purposes of course reviews are to establish regular cycles of disciplined reflection and course enhancement and to provide information to Academic Board to enable it to assure the academic quality of courses to the University Council and to the community.

During 2004 Academic Board Course Reviews were conducted for 

Bachelor of Communication Design

Bachelor of Photography

Bachelor of Music

Bachelor of Theatre

Bachelor of Visual Arts

Bachelor of Laws

Bachelor of Commerce

Bachelor of Economics

Bachelor of Business

Bachelor of Hospitality Management

Bachelor of Tourism Management 

Bachelor of Occupational Therapy

Equal Opportunity
Student Equity offers programs and support services for groups generally under-represented in tertiary education including people from rural and isolated areas, low socio-economic backgrounds, Indigenous people, women in non-traditional studies and people with disabilities.  The team has been increased and now comprises a Co-ordinator, Equity Officers, Disability Officers, Project workers, Regional Disability Liaison Officers and a Disability Assistant.
The Nelson Reforms are being implemented and there is significant change in Student Equity in Higher Education, including funding being performance based with increased accountability and ‘tracking’ of students.  Institutions must run outreach programs to attract equity group students to higher education, offer specialized support for equity group members to assist their progression through university and offer, administer and match the new Commonwealth Learning Scholarships. 

During 2004 the Student Equity Office continued its access programs, including the ASPIRE program targeting high school students from low socio-economic backgrounds, indigenous students and students from rural and remote areas.  These students, from years 10, 11 and 12, were encouraged to consider tertiary education and offered support from mentors and the opportunity to visit Townsville and participate in a number of on campus activities.  Students from Mt Isa, Hughenden, Charters Towers, Ingham, Abergowrie, the Burdekin area and Townsville High School participated.  The demand for the ASPIRE program, particularly from rural schools, has continued.  An increase in staffing levels in Cairns will allow this program to increase its catchment to schools in the Cairns and Cape York region.

Uniprep offers a program for mature-aged prospective students and gives preference to those from disadvantaged backgrounds.  It is a 2-week preparatory course offered as a taster, and as an opportunity to develop networks, skills and confidence prior to making the commitment to commencing tertiary study.  This course was offered on Townsville and Cairns campuses with an increase in the number of men participating over previous years.  Requests to take the UniPrep program ‘on the road’ particularly to the Mt Isa campus are being explored.

A one-day Adult Tertiary Preparation course was run at JCU Townsville campus being the culmination of the program offered by Barrier Reef TAFE for students considering furthering their education at university.  Student numbers for this program have increased, as has the range of students participating, from recent school leaver to over 50s.  There has been an increase in the number of male participants as well.
This year the SHAPES (Sexual Harassment and Assault Peer Education and Support) pilot program was again successfully run on Cairns campus.  In 2005 the program will be implemented at Townsville campus.  A significant appeal of the SHAPES program was that it embraced peer education as an effective means of cultivating and promoting a University student culture with a low tolerance of harassment and discrimination.  The program educates motivated and influential students, who then act as role models and educators within their own spheres of influence. Students are also trained to support fellow students who have experienced harassment and help them access other support services when necessary. 

The ON TRACK program was conducted at both Cairns and Townsville campuses in both semesters to improve the retention of students at risk of failing because they are not attending tutorials.  Students were contacted by phone and provided with information, encouragement and referral to services relevant to their particular needs.  

The Student Equity Office has produced booklets entitled Dollar Notes, Thinking About Uni and Thinking About Dropping Out which have proved to be very popular. These publications were initially to provide information to those from equity backgrounds but have become widely distributed to the whole student population and the outside community.  To meet the high demand all three will be reprinted and presented in online format during 2005. 

Rural and Remote Students

In 2004, more than 41% of the JCU student population came from rural areas while 8% came from areas designated as remote.  Rural and remote students enrolled in Australian universities during 2004 were 17% and 1% respectively. 
Students from Low Socio-economic backgrounds

Students from low socio-economic backgrounds were well represented at JCU, with a rate of 23% significantly exceeding this group’s 14.4% representation in other Australian universities.  Strategies to increase participation of people from socio-economically disadvantaged backgrounds  focused mainly on secondary students from disadvantaged schools.  
As part of the Nelson reforms Commonwealth Learning Scholarships were introduced with the aim of assisting students from low socio-economic backgrounds with the costs of study.  Special consideration is given to the needs of Indigenous students and students from rural and regional areas.  In 2004 the University allocated 94 Commonwealth Accommodation Scholarships and 64 Commonwealth Education Costs Scholarships with a total combined value of $504,000. 
Academic Support Grants were awarded in March and August to commencing undergraduate students, who could demonstrate ongoing financial hardship.  There were 30 recipients in total.  

Students from Non-English Speaking Backgrounds

Work with Non-English Speaking Background (NESB) students continues to be an important part of the work of learning advisers.  Workshops for ESL Students on the Townsville campus were also offered and included academic writing, coping with reading load, English for specific purposes and conversation skills.

Learning Advisers work closely with international students predominantly, and to a lesser extent with indigenous and immigrant students from non-English speaking backgrounds.  Over 437 consultations, group work and discipline specific workshops have been provided while Learning advisers, in collaboration with Educational Development Advisers, have also worked across the Faculties to develop an integrated approach to the internationalisation of the curriculum.

In addressing the specific language and learning issues of students from non-English speaking backgrounds, two types of group sessions were offered this year: discipline based classes and heterogeneous (mixed discipline) classes.  In these classes research and coursework students (postgraduate and undergraduate) participated in the following language and learning programs: self- and peer-editing, oral presentations, confirmation seminar practice, conference presentations, thesis writing and preparing research articles.
A total of 27 overseas students in receipt of AusAID scholarships participated in the Introductory Academic Program held prior to the start of both semesters.  The program focuses on helping students settle into the city and begin university study.
Students with Disabilities

The Accessible Tertiary Education project provides a structured bridging program for students with a disability.  Study materials are presented in a format designed to minimize the effects of disability and to enable students to study in their own homes.  Currently 10 students with disabilities are enrolled with 5 more expected in 2005. 

JCU continues to host the Regional Disability Liaison Officer (RDLO) position, which aims to ensure that students with disabilities are provided with information, advice, access programs and support in the tertiary sector.  There are two officers in the position to cover the extensive region from Mackay in the south, to Mt Isa, Normanton in the west and north to Thursday Island.

Other services provided on campus, include face-to-face contact and individual support by the Disability Officers, programs such as SHAPES and ON TRACK, scholarships and grants, information booklets, and participation in events and committees in the wider JCU community.

There has been a steady increase in the number of students with disabilities seeking support.  Currently over 490 students have been identified through the Disability Resources Office, just under 1/3 are supported on Cairns campus and the remainder through the Townsville office.  The Disability Resources Centre organised ‘adjusted’ exam arrangements for 50 mid-term exams and approx 340 end of semester exams in semester 2, with similar numbers for first semester.  Disability Officers liaised regarding adjusted placements and prac work arrangements, provided alternative formatting of subject material for about 20 subjects, provided laptops, CCTV, and tape recorders and/or note taker assistance on 100 occasions.  Over 1700 student and student-related consultations provided one-on-one support, referrals, liaison with other staff and general support to counter concerns relating to managing health, injury or disability, emotional distress, scheduling or assignment completion or other difficulties whilst studying at university.  

Two Inclusive Practice Awards for staff members, who have provided exceptional support to a student with a disability, have been presented. Recipients were: Associate Professor Bernd Lottermoser, School of Earth Sciences and Dr Jane Thomson, School of Social Work and Community Welfare.

Services for Students
Further attention was given in 2004 to improving the provision of enrolment and service information to students.  Additional improvements were made to the format of the web and print Student Handbooks.  Improvements were also made to the Current Students web page, StudentsOnline and the enrolment pack for new students. 

Work continued on the development of the Course and Subject Database through which the University’s corporate curriculum information will be managed. This Database will improve the efficiency of the approval process for new and amended courses, subjects and majors; improve the efficiency of the collation and publication process; provide easy access to accurate, up-to-date, consistent and comprehensive information; and present information via the Web to enrolled and prospective students in a manner that is highly user-friendly, easy to navigate and with good search facilities.  The subjects module of the database was completed and released during 2004 and work will commence on the courses module in early 2005.  

The Higher Education Support Act 2003 has significant implications for the administration of student enrolments.  In 2004, a project team was established to coordinate the University’s response to the new Act, with substantial change being made to the systems, policies, procedures and documentation that support the administration of students.
The Examinations and Ceremonies section administered approximately 1,650 examinations across the University’s campuses and study centres.   Successful graduation ceremonies were conducted in Townsville, Cairns, Singapore and Fiji and presentation ceremonies were conducted in Sydney, Mackay and Townsville (AusAid students).

The JCU Counselling Service provided professional counselling support to over 900 students and staff of the University.  Counselling staff were also involved in the University's Orientation Program, and conducted a number of workshops targetting stress management and other specific problems for students.  The Counselling Service received an affirmation in the Australian Universities Quality Agency Audit Report of James Cook University for benchmarking of its services.  

The Careers and Employment Service provided prospective, current and graduate students with information and advice on career decision making. Services provided include career counselling and education, workshops and lectures, with 6655 students registered with the Service (up from 4772 in 2003) to receive job vacancy information.  Approximately 1842 positions were advertised through the Careers and Employment Service, up from 1531 in 2003.  More than 50 people accessed the computer-assisted career guidance packages and 414 people received individual career counselling. 
The third annual JCU Careers Fair conducted on the Townsville and Cairns campuses was a resounding success with 82 employers attending the event across both campuses.  Eighteen of these employers attended the Fair at both Townsville and Cairns, with some travelling from Darwin, Adelaide, Canberra and Brisbane to participate.  The Northern Territory government sent 9 staff to represent 16 of their departments on both the Cairns and Townsville campus Career Fairs.  It is estimated that over 2200 students attended the Fairs to take advantage of the opportunity to speak directly with local, state and national employers about their recruitment programs, practices and opportunities.

Learning Advisers provide support to students and staff through workshops, consultations and an extensive range of online resources.  Collaboration with academic staff to deliver school-specific language and learning programs continued to expand in 2004.  This year programs were delivered in eleven schools and included thesis writing workshops for International students, generic skills workshops, communication and time management sessions for postgraduate students, literacy and numeracy screening with follow up workshops, and the facilitation of study groups for both undergraduate and postgraduate students.  Learning Advisers also travelled to Thursday Island and Mt Isa to deliver school-specific programs.

Issues related to the successful transition and retention of students in their first year have prompted Learning Advisers to continue to evaluate and develop programs which assist the Faculties to retain their first year cohorts.  For example, the 136 students who attended the Kickstart and Freshstart transition programs in 2004 demonstrated on average, a 21% improvement in retention compared to their overall Faculty retention rate.  The Student Mentor program also plays an important part in an integrated approach to improving the first year experience of students and this was recognised through a commendation in the AUQA Audit.  Learning Advisers remain committed to evaluating, improving and expanding this highly successful program.  Over 500 Mentors were selected and trained in 2004 and they welcomed and supported in excess of 3000 students throughout the year.

Learning Advisers played a key role during Orientation Week providing 12 sessions where a total attendance of over 2300 students who were attracted to workshops on academic writing, organisational skills and notetaking.  Both new and continuing students were directed to the various learning skills and language skills workshops held on a weekly basis during semester.  The Student Mentor Program and the Language and Learning Service Workshop Program underwent comprehensive reviews that have resulted in improved outcomes and curriculum design.  The main areas addressed in 2004 activities were academic essay writing, grammar and punctuation, effective speaking, time management, exam techniques, and maths and statistics.

In excess of 2000 hours of consultations was provided to students during 2004.  This year has seen changes in the provision of such consultations to students in both Townsville and Cairns where Learning Adviser desks have been created to give students easier access to help with their study.  The desks are staffed for several hours each day and students are welcome to just ‘drop-in’ and get help from a Learning Adviser who is often ideally placed to encourage students to form collaborative study groups.

Human Resources

Two Vice-Chancellor’s Awards for excellence in Administration and Support were awarded in 2004:
Ms Jaine Steer, System Administrator, International Student Centre

Flexible Remuneration Team:
Ms Danella Stolz, Budget Accountant, Resources Office
Mr Peter Moro, Flexible Remueration Program Officer, Resources Office
Ms Sloane Milliner, Flexible Remueration Program Officer, Resources Office

General Staff Development Grants were awarded to:

Ms Roslyn Burgess, Business Manager, School of Biological Sciences for Managing People for Performance
Mr John Morrison, Facility Manager, MARFU for the 2004 World Aquaculture Society Conference
Mr Gregory Reeves, Senior Technical Officer, School of Humanities for MacWorld Conference Attendance
Ms Dagmar Parer, Special Projects Officer, Academic Support Division for Assessment of University 'Student Support Centres'.
Information Technology

The Student Information System is the University’s most important corporate system.  It has become integral to the core business activity of the University, evolving from a simple, back-office, record-keeping facility to a complex, multi-function system that is expected to provide direct support for most processes related to the administration of students including the management of a complex regime of HECS and other student fees.  However the current system, with origins in the 1960s, is based on out-dated and obsolete technology and, while expectations and demands have continued to expand rapidly in response to the considerable changes in the internal and external environments, the system has been unable to keep pace with the rate of change.  
During 2004 the University completed a two-stage tender process to evaluate commercial student system offerings, firstly seeking public expressions of interest to identify all potential vendors and then requesting detailed proposals from short-listed vendors.  University staff who participated in the evaluation process were satisfied that all short-listed systems are capable of meeting the University’s functional requirements for a new student system.  A preferred supplier has been identified and detailed negotiations will continue into 2005 before a contract is signed.  It is expected that the implementation project will commence during 2005 aiming for live operations from October 2006.  
During 2004 the new printing accounting software, LabPrint, developed by Information Technology and Resources was introduced into the General Access Teaching and Computer Facilities in Townsville.  LabPrint offers a print service which, for the first time, allows students to use their credit cards to pay for printing in the GATCF  For the 2004 Academic year the GATCF labs ran at 99% uptime. 

In October 2004 GATCF staff commenced a program to develop and install new server infrastructure (both Netware and Apple) and Novell Directory Service for the GATCF Labs, to go live first semester 2005.  This development work involved Netware 6.5 and ZenWorks 6.5.  

Information Resources

The Academic Support Advisory Committee has approved the new library materials allocation policy for 2004, as recommended by the Information Resources Working Group.  This represents a major change of policy, and substantially moves away from the rigid formula allocation of the past.  Under this new policy, the Information Resources Working Group approved five bids for funds from the Key Research and Development library materials allocation.

The new policy may be found at the end of http://www.jcu.edu.au/staff/committees/ASAC/IRWG.htm.  Also at the same site is the very important Serials Policy approved last year, which defines the preference for electronic serials.

An e-Book trial has been launched with 215 electronic books acquired via netLibrary in the disciplines of business, education, information technology and nursing. Access is available to all JCU staff and students.  The books may be browsed online for short period or "checked out" on 24-hour loan for more extensive consultation. 

Trials were arranged for a number of online information resources.  Following the trials ongoing subscriptions have been confirmed for the Taylor and Francis Group journals online, Wiley Current protocols (4 titles) and the Australian Education Index Plus Text.  The annual stateistics for 1999-2004 indicate the growth in resources available:
	Networked Resources
	1999
	2000
	2001
	2002
	2003
	2004

	No. of online titles
	2998
	3464
	5820
	9034
	10961
	13080

	No. of datasets
	43
	48
	60
	74
	149
	181


In consultation with academic staff members from Physiotherapy and Speech Therapy, Information Services developed journal and book lists to purchase for the new courses. At the request of Sports and Exercise Science, texts required for the Cairns library for course offerings starting in Cairns in first semester 2005 were identified.

JSTOR is now available to JCU following the recent signing of a licence agreement between JSTOR and the Council of Australian University Librarians (CAUL).  JSTOR was one of the priorities identified by the Australian Research Information Infrastructure Committee (ARIIC) to provide access to research information resources.  Funding for the JSTOR archive has been provided through the Commonwealth Government’s Systemic Infrastructure Initiative (SII). 

JSTOR (Journal STORage Project) aims to build a reliable and comprehensive archive of important scholarly journal literature.  The JSTOR database is unique because the complete archives of scholarly journals have been digitized, starting with the very first issues, many of which date from the 1800s.  JSTOR makes available at present 319 titles.  While its strength is in the social sciences and humanities, classic science literature is covered as well.  

Information Services

JCU has been a member of the Australian Academic & Research Library Network (AARLIN) project since 2001.  AARLIN is a consortium of Australian university libraries formed to provide a collaborative research information infrastructure that will streamline information access to multiple datasets through the AARLIN portal. 

The AARLIN project is financially supported by its members and has been funded by Department of Education Science and Training (DEST) following a pilot project principally funded by Australian Research Council (ARC).  La Trobe University Library is the lead institution.

AARLIN, badged as X Search [cross search] at JCU, went live in October, and will be launched in 2005with further enhancements, user documentation and promotions. X Search is available currently to all JCU staff and students on and off campus from http://www.library.jcu.edu.au/Xsearch.

JCU has required that higher degree by research theses be submitted both in paper and electronic form since 2003.  Information Services, as a parallel project, has been identifying and retropectively digitising both representative and the most frequently used theses from its archive collection.  Both the current and the past theses will be released into the Australian Digital Theses program as a group in the near future. 

To cater for the new extended examination arrangements, the Douglas and Cairns library buildings opened at 7.15am during the examination weeks.  In addition, the Douglas library building added opening hours on Saturday and Sunday mornings during the examination period.  Students appreciated all of these changes.
Information Services continues to be actively involved in the support of the libraries in the Queensland Health districts which are used by the University for student training.  Staffing support was provided in Townsville, Cairns and Mt Isa, with other kinds of support, including collections of medical texts, in all locations.  The cooperation of the Queensland Health librarians is greatly appreciated.

For a trial period from September until the end of examinations, the JCU library staffed the Townsville Health Library from 1.00-4.00pm on Saturday afternoons, for the benefit of our staff and students.

Staff in Information Resources once again undertook the Higher Education Research Data Collection annual report of the University’s research publications to DEST.  Over 1000 publications from the staff and students of the university were published during 2003.  This translates into an increase in DEST points of 25% over 2002 DEST points.  

The Dynix library management system has served the University and the library well since 1991, but it is nearing the end of its useful life, and it is no longer being actively developed by its provider.

After an extensive search process involve expressions of interest, vendor visits, site visits and detailed evaluation involving most members of the library staff in Townsville and Cairns, the decision was made to purchase the Horizon Academic Library Management system

The Horizon implementation process occupied much of 2004, but it is on time and on budget, with the different modules going live at various times over December and January. 

As part of a policy established in 1992 to hold a library client survey every two years, the Rodski Library Client Survey was administered in June.

The report of the 2004 Rodski Library Client Survey, and a general commentary on the results are on the library web site at http://www.library.jcu.edu.au/About/survey2004.shtml
As part of a rolling schedule, ACNielsen conducted a survey of the copying and communication of broadcast radio and television material for teaching purposes at JCU in Townsville and Cairns from 4 September to 15 October. The survey covered seven schools, as well as the AV Unit.

The University has approved as a new policy the Internet Code of Practice, following AV-CC advice and guidelines.
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